Terms of Use governing the use of
Gantrex Applications

1 Version history

Rev Date Author Validated by =~ Comment

00 27/11/2024 Angélique Lecomte  Axel Boitel First version

2 Introduction

This document refers to the use of Gantrex Applications (i.e. “the Application”):
e “My Gantrex”: portal where customers have a 24/7 access to the status of their quotes,
projects and orders. The portal contains commercial and technical documentation.
The portal “My Gantrex” is owned and operated by Gantrex (i.e. “Provider”, see contact
details below)

e “Gantrex EasyCheck”: application where customers could register or consult inspection
results performed on their own assets.
The application “Gantrex EasyCheck” is owned and operated by Gantrex (i.e. “Provider”, see
contact details below)

3 Purpose

The purpose of these terms of use (the “Terms of Use”), is to set out the rights and obligations in
relation to the Application and the use thereof, in order to ensure the integrity, security, reliability
and privacy of the Application and the Content (as defined below) available through the Application.

4 Applicability of the Terms of Use and right to modify

Upon acceptance of these Terms Of Use together with the Gantrex Privacy Policy, you, being the
user of the Application (“you” and/or “user”), certify that you have read, understand and agree to
be bound by the Terms of Use and the Privacy Policy, and that the Terms of Use and the Privacy
Policy will form a binding agreement between you and the Provider. The Terms of Use and the
Privacy Policy govern your access to and use of the Application, including all content (such as text,
information) made available to you or by you through the Application. The Provider is willing to grant
access to the Application only to those users who unconditionally accept these Terms of Use and the
Privacy Policy, in the latest version.

The Provider reserves the right to change, modify, add, or delete all or portions of these Terms of
Use at any time at its sole discretion. In the event that changes are made, the Provider shall inform
all users prior to such changes becoming effective. By continuing to use the Application, you agree
to be bound by any such revisions.
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5 User account - registration and security

When using the Application, you agree to: (a) provide accurate, current and complete information
about you as may be prompted by any registration forms on the Application (“Registration Data”);
(b) maintain the security of your password and identification; (c) maintain and promptly update the
Registration Data, and any other information you provide to the Provider, to keep it accurate, current
and complete; and (d) be fully responsible for all use of your account and for any and all actions that
take place using your account, including the confidentiality of your account and password. You
therefore represent and warrant that you will at no time communicate your identification or
password to a third party unless duly authorized to do so by the Provider, and that you will not make
password or credentials visible to the public in any manner whatsoever, and that you will not disclose
any content or component of your account or information from the Provider to a third party. If you
become aware of such knowledge or use by a third party, it is your responsibility to (i) change your
password and other needed credentials immediately and (ii) to promptly inform the Provider
(preferably via e-mail).

6 Intellectual property rights

All content on the Application (including trademarks, tradenames, designs, text, graphics, pictures,
information, applications, software, sound and other files, and their selection and arrangements,
collectively the “Content”) are the exclusive property of the Provider (or its licensors), unless
otherwise indicated. You do not have the right to modify, copy, perform, distribute, frame,
reproduce, download, display, transmit, or sell in any form or by any means, in whole or in part, of
any of the Content without the Provider’s prior written consent.

The Provider hereby grants you a limited license to access and use the Application and the Content
solely to register and consult commercial and technical documentation from the Application. You
may not upload Content on any internet, intranet or extranet site or incorporate the information in
any other database or compilation, and any other use of the Content is strictly prohibited. Such
license is subject to these Terms of Use and does not permit use of any data mining, robots, scraping
or similar data gathering or extraction methods. Any use of the Application or the Content other than
as specifically authorized herein, without the prior written permission of the Provider, is strictly
prohibited and will terminate the license granted. This license is revocable at any time without
notice, at the Provider’s sole discretion.

7 User conduct

You are responsible for all activity occurring through your account and you represent that you shall
abide by all applicable legislation in connection with the use of the Application, including those
related to data privacy and intellectual property. In the event that you suspect a breach of security,
including without limitation any unauthorized access of your account, you are required to notify the
Provider as soon as possible at following email address: privacy@gantrex.com

You represent, warrant and agree that no materials of any kind submitted through your account or
otherwise posted, transmitted, or shared by you on or through the Application will violate or infringe
upon the rights of any third party, including copyright, trademark, privacy, publicity or other personal
or proprietary rights.




Terms of Use

8 Data protection

The Gantrex Privacy Policy shall be applicable when downloading and using the Application. The
Privacy Policy explains the Provider’s policies for the collection, use, and disclosure of your personal
data. This Privacy Policy applies in combination with these Terms of Use.

9 Liability

The Provider does not represent or warrant that software, content or other material on the
Application is accurate, complete, current or that the Application is free of viruses or other harmful
components. The Application is provided on an “as is” and “as available” basis. You agree that you
download or otherwise obtain content, material, data from or through the Application at your own
discretion and risk and that you will solely be responsible for your use thereof.

In no event shall the Provider be liable to you or any third person for any consequential damages of
any type or kind (including loss of data, economic penalties or non-authorized share of content)
arising out of or in any way connected with the Application, including (but not limited to) any error,
inaccuracy, unauthorized access login, defect, delay in transmission, communications line failure,
technical malfunction or other problems of any computer systems, servers or providers, software.

Under no circumstances will the Provider be responsible for any loss damage, personal injury or
death, resulting from your use of the Application, or from any interaction between users of the
Application.

The Provider shall not be liable for any failure or unavailability of the Application as a result of
maintenance, the loss or destruction of data, the deletion or corruption of storage media, power
failures, unavailability of suppliers or any other event beyond its control.

10 General provisions

If any of the provisions of the Terms of Use should be found to be invalid, illegal or unenforceable in
any respect, the validity, legality and enforceability of the remaining provisions of the Terms of Use
shall not in any way be affected or impaired thereby.

Belgian law is applicable. Any dispute involving the Provider and the Application is subject to the
exclusive jurisdiction of the courts competent for the place of the Provider’s registered seat.

11 Contact information of the Provider

Gantrex Group

Rue du commerce 19, 1400 Nivelles, Belgium
Company number: BE0464928126
Website : www.gantrex.com
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